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Curriculum Vitae 
Cinzia DAL ZOTTO   
  
    
Institute of Management 
Faculty of Economics and Business 
University of Neuchâtel 
A. L. Breguet 2 – 2000 Neuchâtel 
cinzia.dalzotto@unine.ch 
https://www.cinziadalzotto.ch/  
   
Nationality: Italian; Work Permit C    
 
 
 
 

Education 
 
2013 
Summer Investigative Reporting Course. Columbia Graduate School of Journalism, New York, USA. 
 
1996-2000 
Ph.D in Business Administration – Tesi: «Die Simultaneität und Permanenz von Personal- und 
Organisationsentwicklung», University of Regensburg, Germany. Mark: Summa cum Laude 
 
1990-1995 
Laurea in Business Administration – Thesis: “La motivazione al lavoro: Il caso tedesco”, Catholic University of Milan, Italy. 
Mark: 110/110  
 
 
 

Academic positions  
  
Permanent positions  
2008-present Professor, Faculty of Economics and Business, University of Neuchâtel, Switzerland 
2004-2008 Senior researcher and then Assistant Professor, Department of Entrepreneurship Marketing and 

Management, Jönköping International Business School, Sweden 
2001-2003 Senior researcher, Innovation and Technology Management, Faculty of Economics and Business, 

University of Regensburg, Germany 
1996-2000 Researcher, Organizational behavior and human resource management, Faculty of Economics and 

Business, University of Regensburg, Germany 
 
Visiting researcher / professor positions 
2020-2023 Organizational Dynamics and Behavior (Docente di area), Nettuno University, Rome, Italy 
2015  ICT for Network Organizations, Università Nettuno, Rome, Italy 
2009-2011 Faculty of Management, University of Passau, Germany 
2009  Faculty of Communication, Culture and Society, University of Lugano, Switzerland 
2007  Faculty of Management, University of Johannesburg, South Africa 
2006-2007 School of Media, Arts and Design, University of Westminster, UK 
2005  Mudra Institute of Communications, Ahmedabad, India 
2004  Ecole Supérieure de Commerce, University of Toulouse, France 
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2002  Visiting Research Fellow, Berkeley Roundtable on the International Economy (BRIE), UC Berkeley, USA 
2001-2003 School of Economics and Management, Fee University of Bolzano, Italy 
1999-2000 Post Graduate Program on Enterprise Innovation (MII), University of Trento, Italy 
 
Other positions 
University of Neuchâtel 

• Member of Program Committee, Master in General Management, 2018-present 
• Responsible of the Human Resource Management Orientation, Bachelor program, 2015-2018 
• Member of Quality Control and Development Commission, 2010-2015 
• Member of “Commission Egalité” (2010-2012) 

 
Media Management and Transformation Centre (MMTC), JIBS, Svezia 

• Responsible of “Visiting Doctoral Fellowship Program”, 2004-2008 
• Organizer and coordinator of the EMMA Doctoral Summer School  

 
 
 

Teaching activities (courses) 
 
University of Neuchâtel, Switzerland 
2022-present Management, Bachelor in Economics and Business 
2022-present Leadership et Changement, CAS in Hospital Leadership  
2020-present Gestion des Ressources Humaines, CAS in Public Management Tools 
2019-present Human Resource Management and Leadership, MSc General Management 
2016-present Culture, human resources and Int. Firms, MSc International Business Development 
2016-2022 Organizational Behavior, Bachelor in Economics and Business 
2010-present Gestion des Ressources Humaines, Bachelor in Economics and Business 
2016-2018 Diversity and Inclusion Management, Bachelor in Economics and Business 
2009-2015 Media Strategy and Leadership, Master of Arts in Journalism 
2009-2015 Media Marketing and Advertising, Master of Arts in Journalism 
2011-2015 Business Journalism, Master of Arts in Journalism 
2009-2015 Media Industry Management, Master of Arts in Journalism 
2009-2015 Introduction to Economics, Master of Arts in Journalism 
2009-2011 Economics and Regulation of Media, Master of Arts in Journalism 
 
Jönköping International Business School, Sweden 
2004-2008 Organization and Leadership, Strategy and Technology, Entrepreneurship and Business Planning (master 

courses) 
 
University of Regensburg, Germany 
1996-2000 Human Resource Management, Organization (full tutorial courses) 
 
 
 
 
 
 
 
 



3 
 

Supervision of doctoral thesis 
 
Current 
 
2022-present Viviane Abomo, Le système de sécurité sociale camerounais : Mise en perspective internationale et 

comparée, Co-direction with Anne-Sylvie Dupont, University of Neuchâtel 
2017-present Oussama Darouichi, R&D business models: Conceptualization and proposition of an assessment tool, 

University of Neuchâtel 
2016-present Aicha Hammami, HRM as critical success factor of FDI in African countries, University of Neuchâtel  
 
Awarded 
 
2023 Afshin Omidi, Enriching media work in the age of digital platforms: A labor process perspective, University 

of Neuchâtel (thesis defended on May 9, 2023) 
2020 Evgeniya Lupova, Managing innovation in organized clusters: Towards an understanding of clusters as 

meta-organizations, University of Neuchâtel, (thesis defended on September 7). 
2018 Clement Charles, La Transition nécessaire des Entreprises de Médias vers des Processus 

Organisationnels Flexibles pour Maitriser les Dynamiques du Marché, University of Neuchâtel (thesis 
defended on April 17) 

2017 Giulia Spolaor, Managing Transnational Media Firms: The role of Advertising, Branding and Key 
Resources, University of Neuchâtel (thesis defended on August 30) 

2014 Vittoria Sacco, Global crisis communication: social media challenges and opportunities for journalists, 
University of Neuchâtel, Co-direction with Diana Bossio of the Swinburne University in Australia (thesis 
defended on September 18) 

PhD External Examiner 
• University of Geneva, Switzerland 
• ESCP Business School Paris, France 
• Alpen-Adria University Klagenfurt, Austria 
• University of Hamburg, Germany 
• Lebanese American University, Lebanon 

 
 
 

Managerial positions in academia 
 
2022-present Co-director, CAS in Public Management Tools, Faculty of Economics and Business, University of 

Neuchâtel 
2021-present Co-director, CAS in Hospital Leadership, Faculty of Economics and Business, University of Neuchâtel 
2016-2019 Director, MSc in International Business Development, Faculty of Economics and Business, University of 

Neuchâtel 
2010-2012 Department Director, Academy of Journalism and Media, University of Neuchâtel 
2010-2012 Director of Master of Arts in Journalism, Faculty of Economics and Business, University of Neuchâtel 
2004-2008 Director of Research, Media Management and Transformation Centre, Jönköping International Business  
  School, Sweden 
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Funds acquisition and Management of research projects/grants  
 
Swiss Network for International Studies, Telecommunications Politics in Authoritarian Developing Countries - 
Development, Control and Ownership in the African Information and Communications Technology Sector, Co-coordinator 
with Tina Freyburg, 2016-2018 (CHF 250’000.-) 
Swiss National Science Foundation, Sinergia, The interplay between media industry transformation and social 
communication technology, Direction of subproject B: The fall and the rise of business models in news media organizations,  
2011-2014 (CHF 150’000.-) 
Swiss Federal Office of Culture, Cultural journalism in Switzerland, Co-Direction with Vincent Kaufmann, 2011-2012 (CHF 
100’000.-) 
Swiss Federal Office of Communication, Effects of media concentration and media crisis on the diversity of opinion in 
selected regions of Switzerland, with University of Zurich and University of Lugano, 2010 (CHF 110’000.-) 
European Commission, Directorate General Information Society and Media, Indicators for media pluralism in the 
member states – towards a risk-based approach, co-investigator with University of Leuven as coordinator (EUR 500.000.-) 
WAN-IFRA association, “Where NEWS?” Initiative, Business Models of Newspaper Publishing Companies, Co-Direction 
with Robert G. Picard, 2005-2006 (EUR 50’000.-) 
German Ministry of Education and Research, EXIST-High Technology Entrepreneurship Postgraduate Program, Post-
doctoral scholarship, 2000-2003 (EUR 100’000.-) 
 
 
 

Conference contributions as invited speaker  
  
Guest lecture as part of the course “Globalisierung und Multinationale Unternehmen”, University of Zurich – 2017 at present  
“Globalization, Digitalization and Media” 
 
Guest lecture within the Continuing Education Course in African Affairs, University of Basel – June 11 & 12, 2021 
 “Media and Journalism in Africa: Transformations and Challenges“ 
 
Professional workshop at La Vaudoise in Lausanne – May 28, 2020 
“The world of work post COVID-19: The case of Telework” 
 
Symposium on Artificial Intelligence, EDHEC Business School, Lille – September 16, 2019 
“The impact of artificial intelligence on the nature of work: a critical perspective” 
 
9th Conference of the Research & Strategic Studies Center of the Lebanese Armed Forces on Artificial Intelligence in 
Security and Defence, Beirut – March 26-29, 2019 
“Digital transformation in organizations: The impact of new technologies on working processes and employment 
relations” 
 
Panelist at the academic conference on “Liberté d’expression et nouvelles technologies d’information”, organized by 
Micheline Calmy-Rey and Nicolas Levrat, University of Geneva – November 13-16, 2018.  
 
Professional workshop on Power Dynamics in Business, Vicario Consulting SA, Lausanne – September 21, 2017 
“Leadership and Power: New paradigms, new concepts” 
 
 
International Workshop on Business Journalism, Tsinghua University, Beijing – May 27, 2016 
“Managing Media Distribution Channels: The Transmission of Economic Information” 
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Panelist at Brückenschlag Tagung, Solothurn – Aril 26, 2013 
„Kritikunfähige Medien? Praxisfremde Wissenschaft? Journalismus und Medienforschung im Dialog“, 
http://www.kleinreport.ch/events/brueckenschlag-tagung-zum-thema-journalismus-und-medienforschung-73708.html 
 
Keynote speaker at the Mindtrek Conference, Tampere, Finland – 6-8 October, 2010 
“Innovation enhancing human resource management within media firms” 
 
Séminaire « La fin du consommateur passif ? La place du consommateur dans la cocréation de la valeur économique ». 
Institut de Sociologie, Faculté des Lettres et Sciences Humaines, Université de Neuchâtel, 1 Octobre 2010 
“La professionnalisation de la gestion des médias en tant que Business Angel des journaux“ 
 
MMTC Conference on The Business of Emerging Media: Research and Practices, at its branch at Tsinghua University in 
Beijing, China – April 21-23, 2010 
”New Media Management” 
 
Federal Office of Communication, Biel, Switzerland – November 18, 2009 
“Media Economics and Management: An Introduction” 
 
IFRA Sweden, Annual Meeting, Stockholm – January 30-31, 2007 
“Business Models for Newspaper Publishers: Trends and Projections” 
 
IFRA European Committee Meeting, Paris – October 26-27, 2006 
“Is there Life beyond the Print Newspaper? Preparing for the Multi-product Future of Newspapers”, with R.G. Picard.  
 
IFRA International Conference on Business Models for Newspaper Publishers, Frankfurt am Main –October 23-24, 2006 
“Status Quo and Trends in Newspaper Publishing Houses Worldwide”, with R.G. Picard. 
 
Interdisciplinary Workshop on innovation and R&D in media firms – MMTC, Jönköping International Business School, and 
Wissenschaftszentrum für Internationalen Journalismus, Universität Dortmund – January 23-25, 2004 
“Application of innovation management theories and strategies to media firms” 
 
BRIE/OECD/Caisse de Depots Conference on Venture Financing and Regionalized Development, Paris – June 19, 2002 
„History and Location in the Venture Capital Industry“, with Martin Kenney 
„Venture Capital and Local Economic Development“, with Stephen S. Cohen 
 
 
 

Organization of conferences (personally organized) 
 
Café Scientifique: “Pollution: des multinationales responsables?”, University of Neuchâtel, February 19, 2020 
https://www.unine.ch/cafescientifique/home/programme/annees-precedentes.html#cidc0e69ebb-f0bd-4a15-9d25-
1d8b8a4ff059 
 
Café Scientifique: “Obsolescence programmée... à disparaître?”, University of Neuchâtel, April 10, 2019  
https://www.unine.ch/cafescientifique/home/programme/annees-precedentes.html#cidbd7e5bf2-84fa-4de9-8295-
3739c336f25e  

Ownership Structures and Managerial Challenges in the African Media and Telecommunications Sectors, University 
of Neuchâtel, November 8-9, 2018 (funded by SNIS and FNS)                                                       
http://www.unine.ch/africamedia  

News Media Development and Sustainability in Africa, University of Neuchâtel with Fondation Hirondelle, October 22-23, 
2015, http://www2.unine.ch/africamedia  

Track on “Media Management and Information Systems” at the European Conference on Information Systems, Münster – 
Germany, May 26-29, 2015 (organized with Artur Lugmayr and Robert G. Picard), http://www.ecis2015.eu/participation/list-
tracks/28-media-management-and-information-systems.html  
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Café Scientifique: “Réseaux sociaux: la pub sans foi ni loi”, University of Neuchâtel, May 20, 2015 
https://www.unine.ch/cafescientifique/home/programme/annees-precedentes.html#cid590a2d27-e171-4b7f-b1bf-
106a746629ef 

6me Atelier Radiophonique Romand “Regarder la Radio?”, February 6, 2015 (organized with Annik Dubied, Radio 
Television Suisse and Radios Régionales Romandes), http://araro.ch/2015/  

L’Uniformisation, une fatalité journalistique? UniNE, December 12 2014, 
http://www.unine.ch/ajm/home/evenements/conference-luniformisation-une-f.html 

5me Atelier Radiophonique Romand “Radio: Label de qualité?”, February 7, 2014 (organized with Radio Television Suisse 
and Radios Régionales Romandes), http://araro.ch/2014/index.html  

Fighting for Transparency: Lost battle or mission to accomplish? May 24, 2013 
http://www2.unine.ch/ajm/evenements/fighting-for-transparency  

4me Atelier Radiophonique Romand “La Radio et les Jeunes”, February 1, 2013 (organized with Claude Jeanrenaud, Radio 
Television Suisse and Radios Régionales Romandes), http://araro.ch/2013/index.html  

Les nouvelles migrations: défis et nécessités, University of Neuchâtel, November 15, 2012 (organized with Bashkim 
Iseni), http://www.unine.ch/ajm/home/evenements.html 

100 Anniversary of the Neuchâtel Association of Journalists, Neuchâtel, August 25, 2012 (organized with Neuchâtel 
Journalists’ Association), http://www.unine.ch/ajm/home/evenements.html  

Annual Conference of the Swiss Association of Communication and Media Research, University of Neuchâtel, April 
20-21, 2012 (organized with Katarina Stanoevska)  

3me Atelier Radiophonique Romand ”Radio er réseaux sociaux”, University of Neuchâtel, February 3, 2012 (organized with 
Radio Television Suisse and Radios Régionales Romandes), http://araro.ch/2012/index.html  

International workshop on “Media Interactivity: economics and managerial issues”, with the Media management and 
Transformation Centre (JIBS, Sweden), University of Neuchâtel, October 30-31, 2009 (organized with Robert G. Picard), 
http://www.unine.ch/ajm/home/evenements/workshop-media-interactivity-eco.html  

International workshop on “Advances in Audience and Consumer Measurement”, University of Miami, School of 
Communication, March 26-29, 2009 (organized with Robert G. Picard and Walter McDowell) 

International workshop on “Media Brands: Their Management, Effects, and Social Implications”, Jönköping International 
Business School, Sweden, September 20-22, 2007 (organized with Robert G. Picard) 

International Workshop on “Organizing Media: Influences on and Implications of Company Architecture”, Jönköping 
International Business School, Sweden, October 20-21, 2006  (organized with Robert G. Picard) 

International Workshop on “Consuming Audiences”, Jönköping International Business School, Sweden, September 29-30,   
2006 (organized with Robert G. Picard) 

International workshop on “Entrepreneurship and Media”, Jönköping International Business School, Sweden, March 30,  
2006 (organized with Robert G. Picard) 

London professional briefing on “Current issues and trends on the financing of media companies”, April 28-29, 2005 
(organized with Robert G. Picard) 

International workshop on “New Economy Comes of Age: Growth and Dynamics of Maturing New Media Companies”, 
Jönköping International Business School, Sweden, November 12-13, 2004 (organized with Robert G. Picard) 
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Professional activities 
 
Senior Consultant in human resource management, Vicario Consulting, Lausanne – since 2016 
 
Member of the Public Council of SWI swissinfo.ch, the international service of SRG SSR – since 2017 
 
Member of the organizing committee of the "Cafés scientifiques" series, University of Neuchâtel – since 2015 
 
Member of Executive board 

• Information and Communication Technology in Organizations and Society (ICTO), since 2016 
• Swiss Association of Communication and Media Research (SACM), 2009-2016 
• European Media Management Education Association (EMMA), 2007-2009 

 
Member of Academic Associations  

• European Media Management Education Association (EMMA) 
• Information and Communication Technology in Organizations and Society (ICTO) 
• Schweizerische Gesellschaft für Kommunikations- und Medienwissenschaft (SGKM) 
• Verband der Hochschullehrer für Betriebswirtschaft e.V. 
• European Group for Organizational Studies (EGOS) 
• Association for Information Systems (AIS) 

 
Grant referee 

• Swiss National Fond for Academic Research 
• Swiss Federal Office for Gender Equality 
• Norway Research Council 

 
Journal referee 

• JMM – The International Journal on Media Management  
• JOMBS – Journal of Media Business Studies  
• Digital Journalism 
• Pacific Asia Journal of the Association for Information Systems 
• Studies in Communication Sciences – Journal of the Swiss Communication and Media Research Association 
• Routledge – Business, Management and Accounting section 

 
Conference referee 

• AoM – Academy of Management Conference  
• Egos – European Group of Organization Studies 
• EMMA – European Education and Media Management Association 
• ECIS – European Conference on Information Systems 
• Workshop Organisation – Verband der Hochschullehrer für Betriebswirtschaft e.V. 
• SGKM – Schweizerische Gesellschaft für Kommunikations- und Medienwissenschaft 

 
 

Awards and scholarships  
 

• OBAG Best PhD Dissertation Award, 2001 
• One full year Erasmus Scholarship, 1992-1993 
• University Merit Scholarship of the Catholic University (I.S.U.), Milan, 1989-1992 

 
 

Languages 
Italian (mother tongue); English, French and German (all fluent). 
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Publications 
 
Books 
 
MURSCHETZ Paul, DAL ZOTTO Cinzia, HANG Min and DONDERS Karen (forthcoming 2024), “Media Management: A 

Casebook Approach” (co-authorship), 6th edition, Routledge. 
DAL ZOTTO Cinzia, OMIDI Afshin and AOUN Georges (2023), “Smart Technologies for Organizations: Managing a 

sustainable and inclusive digital transformation” (Eds.), Springer Lecture Notes in Information Systems and 
Organization.  

LUGMAYR Artur and DAL ZOTTO Cinzia (2016), “The Media Convergence Handbook, Vol. I – Journalism, Broadcasting and 
Social Media Aspects of Convergence” (Eds.), Springer, ISBN 978-3-642-54484-2. 

LUGMAYR Artur and DAL ZOTTO Cinzia (2016),”The Media Convergence Handbook, Vol. II – Firms and User Perspectives” 
(Eds.), Springer (in print), ISBN 978-3-642-54486-6. 

DAL ZOTTO Cinzia and van KRANENBURG Hans (2008), “Management and Innovation in the Media Industry” (Eds.), 
Edward Elgar Publishing, ISBN 978 1 84720 109 6. 

DAL ZOTTO Cinzia (2005), Growth and Dynamics of Maturing New Media Companies, (Ed.) JIBS Research Reports Series, 
nr. 2, ISBN 9789189164611. 

DAL ZOTTO Cinzia (2001), Die Simultaneität und Permanenz von Personal- und Organisationsentwicklung, Peter Lang 
Verlag, Frankfurt/Main usw, ISBN 978-3-631-36228-0. 

 
Book Chapters 
 
DAL ZOTTO Cinzia (forthcoming, 2024), “Leadership and Decision-Making”, in: Paul Murschetz, Cinzia Dal Zotto, Min Hang 

and Karen Donders, Media Management: A Casebook Approach 6th edition, Routledge.  
DAL ZOTTO Cinzia (forthcoming, 2024), “Motivation”, in: Paul Murschetz, Cinzia Dal Zotto, Min Hang and Karen Donders, 

Media Management: A Casebook Approach, 6th edition, Routledge.  
OMIDI Afshin and DAL ZOTTO Cinzia (forthcoming, 2024), “Workforce”, in: Paul Murschetz, Cinzia Dal Zotto, Min Hang and 

Karen Donders, Media Management: A Casebook Approach, 6th edition, Routledge.  
DAL ZOTTO Cinzia and OMIDI Afshin (2023), “Smart Exclusion: How May Digital Platforms Hinder Inclusivity within News 

Organizations?”, in: Franzisca Weder, Lars Rademacher and René Schmidpeter (Eds.), “Corporate Social 
Responsibility Communication in the Media, Springer.  

DAL ZOTTO Cinzia, SCHENKER Yoann and SACCO Vittoria (2017), Market Structure and Innovation Policies in 
Switzerland, in: Hans van Kranenburg (Ed.), Innovation Policies in the European News Media Industry: A 
Comparative Study, Springer Verlag. 

DAL ZOTTO Cinzia, SACCO Vittoria and SCHENKER Yoann (2017), Market Structure and Innovation Policies in Italy, in: 
Hans van Kranenburg (Ed.), Innovation Policies in the European News Media Industry: A Comparative Study, 
Springer Verlag. 

DAL ZOTTO Cinzia and SCHENKER Joann (2015), “Le Data Journalisme: un Nouvel Outil de Transparence à Disposition 
de la Démocratie”, in : Marc-Olivier Gonseth, Bernard Knodel, Yann Laville et Grégoire Mayor (Eds.), Secrets. 

DAL ZOTTO Cinzia and LUGMAYR Artur (2016), “Media Convergence as Evolutionary Process”, in: Artur Lugmayr and 
Cinzia Dal Zotto (Eds.), The Media Convergence Handbook, Vol. I & II, Springer. 

LUGMAYR Artur and DAL ZOTTO Cinzia (2016), “Media Convergence is Not King: The Triadic Phenomenon of 
Convergence-Divergence-Coexistence is King”, in: Artur Lugmayr and Cinzia Dal Zotto (Eds.), The Media 
Convergence Handbook, Vol. I & II, Springer. 

PICARD Robert and DAL ZOTTO Cinzia (2015), “The Dimension of Ownership and control of Media”, in: Peggy Valcke, 
Miklos Sükösd, Robert Picard (Eds.), Media Pluralism and Diversity: Concepts, Risks, and Global Trends, Palgrave 
MacMillan 2015. 

VALCKE Peggy, PICARD Robert, SÜKÖSD Miklos, DAL ZOTTO Cinzia, KUCZERAVY Alexandra and KERREMANS Robin 
(2015). Indicators for Media Pluralism, in: Peggy Valcke, Miklos Sükösd, Robert Picard (Eds.), Media Pluralism and 
Diversity: Concepts, Risks, and Global Trends, Palgrave MacMillan 2015. 

DAL ZOTTO Cinzia, MATTEO Stéphane and SPOLAOR Giulia (2012), “Branding with Social Media”, in: Mike Friedrichsen 
and Wolfgang Mühl-Benninghaus (Eds.), Handbook of Social Media Management, Springer Science+Business 
Media, Heidelberg. 
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DAL ZOTTO Cinzia, DICHAMP Edwina and SOMMER Christoph (2012), “Crisis and Challenges of News Media 
Organizations: The Fall and the Rise of Business Models”, in: Projektverbund Sinergia “Medienkrise” (Hrsg.), Die 
Medienindustrie in der Krise: Ursachen, Folgen und Implikationen für Journalismus und Demokratie in der Schweiz. 

DAL ZOTTO Cinzia (2012), “Alte Rezepte und neue Businessmodelle: Die Medienkrise aus der Sicht der Verlage“, in: 
Werner Meier, Heinz Bonfadelli und Josef Trappel (Eds.), Gehen in den Leuchttürmen die Lichter aus? Was aus den 
Schweizer Leitmedien wird, Lit Verlag Münster. 

DAL ZOTTO Cinzia (2010), „Professional Journalism“, in: Raphael Giesecke, Stina Immonen, Esa Sirkkunen, Katri 
Grenman, Asta Bäck, Merja Helle, OIli Nurmi, Seppo Leminen, Petri Vuorimaa, Jukka Häkkinen (Eds.), Media 
Scenarios 2020, Version 2. Public, Helsinki. 

DAL ZOTTO Cinzia (2008), “Introduction to the relation between Media Management and Innovation”, in: Cinzia Dal Zotto 
and Hans van Kranenburg (Eds.), Management and Innovation in the Media Industry, Edward Elgar. 

DAL ZOTTO Cinzia, HAGEDOORN John, van KRANENBURG Hans and PENNINGS Jaqueline (2008), “Innovation through 
External Sourcing Activities: An Overview of Major Trends and Patterns of the Telecommunications Service Provider 
Industry”, in: Cinzia Dal Zotto and Hans van Kranenburg (Eds.), Management and Innovation in the Media Industry, 
Edward Elgar. 

DAL ZOTTO Cinzia and GUSTAVSSON Veronika (2007), “Entrepreneurship and Human Resource Management as 
Innovation Tools and Drivers of Growth”, in: Rowena Barrett and Susan Mayson (Eds.), International Handbook of 
HRM and Entrepreneurship, Edward Elgar Publishing. 

DAL ZOTTO Cinzia and COHEN Stephen (2007), “Inter-organizational knowledge transfer as a source of innovation: the role 
of absorptive capacity and information management systems”, in: Uday M. Apte and Uday S. Karmarkar (Eds.), 
Managing in the Information Economy, Springer, New York. 

DAL ZOTTO Cinzia (2005), “Managing Growth in Young Media Firms: A Matter of Theory or a Question of Practice?”, in: 
Cinzia Dal Zotto (Ed.), Growth & Dynamics of Maturing New Media Companies, JIBS Research Reports Series, Nr. 2. 

DAL ZOTTO Cinzia (2005), “What is the New Economy?”, in: Cinzia Dal Zotto (Ed.), Growth and Dynamics of Maturing New 
Media Companies, JIBS Research Reports Series, Nr. 2. 

DAL ZOTTO Cinzia and DRUMM Hans J. (1999), „Verhandelte Mitbestimmung. Italien als Modell für eine Reform der 
deutschen Tarif- und Unternehmungsverfassung: Ex meridiano lux?“, in: Mitbestimmung - Gesellschaftlicher Auftrag 
und ökonomische Ressource. Thomas Breisig (Ed.), München und Mering, pp. 46-68. 

BIERSACK Florian, DAL ZOTTO Cinzia, HAWELKA Birgit, NIKOLAUS Ulrich and STILLER Klaus (1999), “Multimedia 
interdisziplinär”, in: Multimedia - Informationssysteme zwischen Bild und Sprache. Franz Lehner/Georg 
Braungart/Ludwig Hitzenberger (Eds.), Wiesbaden, pp. 3-20. 

DAL ZOTTO Cinzia (1997), “Weiterentwicklungen der lernenden Organisation“, in: Moderne Organisationsstrukturen und 
ihre personalwirtschaftlichen Implikationen, H. J. Drumm (Ed.). Regensburger Diskussionsbeiträge zur 
Wirtschaftswissenschaft, Nr. 302. Regensburg, pp. 53-70. 

 
International peer-reviewed articles  
 
OMIDI Afshin, DAL ZOTTO Cinzia and GANDINI Alessandro (2023), “Labor Process Theory and Critical Human Resource 

Management: A Systematic Review and Agenda for Future Research”. In: European Management Journal. 
https://doi.org/10.1016/j.emj.2023.05.003  

OMIDI Afshin, DAL ZOTTO Cinzia (2023), “How online collaboration software shapes control at work? Evidence from news 
organizations”. In: Journal of Sociology and Social Policy, https://doi.org/10.1108/IJSSP-10-2022-0262  

OMIDI Afshin, DAL ZOTTO Cinzia and PICARD Robert G. (2022), “The Nature of Work in the Media Industries: A Literature 
Review and Future Directions”. In: Journalism and Media, 3(1), 157-181. 
https://doi.org/10.3390/journalmedia3010013  

OMIDI Afshin, DAL ZOTTO Cinzia (2022), “Socially responsible human resource management: A systematic literature review 
and research agenda”. In: Sustainability, 14(4), 2116. . https://doi.org/10.3390/su14042116  

LUPOVA Evgeniya, BLILI Sam and DAL ZOTTO Cinzia (2021). “Innovation-Centric Cluster Business Model: Findings from a 
Design-Oriented Literature Review”. In: Triple Helix, 8(1), 80-127. https://doi.org/10.1163/21971927-BJA10012  

LUPOVA Evgeniya, BLILI Sam and DAL ZOTTO Cinzia (2021). “Clusters as institutional entrepreneurs: lessons from 
Russia” In: Journal of Innovation and Entrepreneurship, 10(7). https://doi.org/10.1186/s13731-021-00149-5  

LUPOVA Evgeniya, BLILI Sam and DAL ZOTTO Cinzia (2021). “Designing Organized Clusters as Social Actors: A Meta-
Organizational Approach”. In: Journal of Organization Design, 1-20. https://doi.org/10.1007/s41469-021-00092-5  
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DAL ZOTTO Cinzia and OMIDI Afshin (2020). “Platformization of Media Entrepreneurship: A Conceptual Development”. In: 
Nordic Journal of Media Management, 1(2), 209-233. https://doi.org/10.5278/njmm.2597-0445.5234  

OMIDI Afshin, DAL ZOTTO Cinzia, NOROUZI Esmaeil and VALERO PASTOR José Maria (2020). “Media Innovation 
Strategies for Sustaining Competitive Advantage: Evidence from Music Download Stores in Iran”. In: Sustainability, 
12(6), 2381. https://doi.org/10.3390/su12062381  

DAL ZOTTO Cinzia and HAMMAMI Aicha (2020). “The FDI-Economic Growth Nexus: A Human Resource Management 
Perspective – The case of the ICT sector in Sub-Saharan Africa”, in Harfouche Antoine and Youcef Baghdadi (Eds.), 
Information and Communication Technologies for an inclusive world, Lecture Notes in Information Systems and 
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